
‘I have learnt a lot from my course and it has given me a 
different perspective to other career opportunities available 
around the world. The subjects in my degree have global 
relevance, which I think is important.’

Jessica Savini 
Catering Assistant at Australian Commercial Catering

Discipline specific/technical skills

Technical skills that you will develop as part of your course:

 y Food and beverage operational skills
 y Team management
 y International and cultural awareness
 y Financial management
 y Human resources knowledge
 y Responsible service of food and alcohol
 y Customer service skills

Career pathways

Graduates will be well placed to find employment in a range of 
roles directly or after further study. Common roles include:

 y Hotel manager
 y Receptionist
 y Restaurant manager
 y Events coordinator
 y Cellar door manager
 y Food and beverage attendant
 y Travel agent
 y Sales manager
 y Reservations
 y Marketing executive
 y Government operations executive
 y Catering manager

Major employers

Potential organisations for graduates to find employment include:

 y Intercontinental Hotel Group (IHG)
 y Tourism Victoria
 y Jetstar
 y Quest Apartments
 y Mantra Bell City
 y Crown Casino
 y Hilton Hotels
 y Peter Rowland Catering
 y Pinnacle Recruitment
 y Melbourne Cricket Ground/Olympic Park
 y Local government
 y Flight Centre

Key transferable skills

You will obtain skills in this degree that are transferable across 
many career options.            

Tourism and Hospitality

Boost your employability

BROADEN YOUR SKILLS CONNECT WITH INDUSTRY

MANAGE YOUR CAREER GAIN EXPERIENCE

Source:  LinkedIn Live Alumni, Burning Glass Technologies

C
RI

C
O

S 
Pr

ov
id

er
 0

01
15

M
  

D
C

35
57

7 
03

/1
9

COMMUNICATION 

PROBLEM SOLVING

TEAMWORK

TIME MANAGEMENT

ATTENTION TO DETAIL

ANALYTICAL  
THINKING  


